2008 TERMINAL SAFETY AWARDS

Jack B. Kelley, Inc. would like to recognize the terminals
listed below for receiving the following 2008 Safety
Awards . The Jack B. Kelley Memorial Safety Award

is presented to the terminal with the lowest AFR
(Accident Frequency Ratio) for the 2008 Safety year

from November 1, 2007 through October
1,2008. The AFR Ratio is figured by multiplying the
number of accidents per terminal bya million
and dividing by the number of miles run by the terminal
during the safety period. An inscribed wooden plaque is
presented to the terminal with the lowest AFR running
over 2 Million miles and to the terminal with the lowest

Jack: B, Kelley Memorial Safety Award

Great Bend, Kansas Terminal
1.82 A.F.R. 2008 — Lowest A.F.R.
Over 2,000,000 Mile Class

Lincoln, Nebraska Terminal
0.00 A.F.R. 2008 — Lowest A.F.R.
Under 2,000,000 Mile Class

AFR running under 2 Million miles. These terminals are
also inscribed on a Gold Plate and placed on a
plaque with all the previous years’ winners. The
Presidents Plaque is presented to the terminal with the
most improved AFR from the previous year and running
over 2 Million Miles and under 2 Million Miles. This is
determined by adding the previous year's AFR ratio;
subtracting the current year ratio and then dividing by
the previous year's ratio. Each terminal that improved
during the year is presented with a wooden #1 plaque
with the percentage of improvement.

President's Plaque

Great Bend, Kansas Terminal
46% A.F.R. Improvement, 1.82 A.F.R. for 2008
Second consecutive year
Over 2,000,000 Mile Class

Lincoln, Nebraska Terminal
500% A.F.R. Improvement, 0.00 A.F.R. for 2008
Under 2,000,000 Mile Class

Hazel Kelley Wilson Special Achievement Awards

Presented to
The Management
And the men and women of the
Haslet, Texas
Terminal

80% Improvement, .94 A.F.R. for 2008
Jack B. Kelley, Inc.

Presented to
The Management
And the men and women of the
Memphis, Tennessee
Terminal

67% Improvement, 3.59 A.F.R. for 2008
Jack B. Kelley, Inc.

Presented to
The Management
And the men and women of the
Fontana, California
Terminal

77% Improvement, 1.44 A.F.R. for 2008
Jack B. Kelley, Inc.

Presented to
The Management
And the men and women of the
Ontario, California
Terminal

55% Improvement, 2.96 A.F.R. for 2008
Jack B. Kelley, Inc.

Presented to
The Management
And the men and women of the
Magnolia, Arkansas
Terminal

76% Improvement, .58 A.F.R. for 2008
Jack B. Kelley, Inc.

Presented to
The Management
And the men and women of the
Great Bend, Kansas
Terminal

46% Improvement, 1.82 A.F.R. for 2008
Jack B. Kelley, Inc.

2008 Terminal Safety Awards continued on Page 2
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We are entering what | call the dead zone. This is not
the funny dead zone they talk about on the cell phone
commercials. This is the time between the Super Bowl
and the start of the next footall season. Argh! 7 months
of baseball, hockey and basketball! What is a man to
do!

One of my favorite parts of watching football is to see
how a player reacts when he makes a good play. Some
will thump their chest, make a muscle, clench their fists
or do an end zone dance. They bring attention to
themselves and how wonderful they are. There are
some, though, that calmly raise one finger skyward.
They humbly give credit to God for their talent and for
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their good works. Isn't that where the credit belongs?
With our Maker?

My Mother always gave God the credit for the success of
our company. Sometimes my Father would say "Hazel, |
sure have worked awfully hard for you to give all the
credit to God!" He was kidding, sort of, but success does
require our effort too. God does not do everything for
us. In most of Jesus' miracles there was an action on
the part of the receiver. Pick up your mat, go wash in
that well, and so forth.

As we embark on a new year, 2009, let's all resolve to
take the next right action, follow God's will for our lives,
our families and our company. Then when success
arrives, and it will, give Him the credit. Then the credit
crisis will be over!

Have a great year, a safe year, and we will all look
forward to the beginning of a new football season soon!

For who makes you different from anyone else?
What do you have that you did not receive? And if
you did recei ve it, why do you boast as though you
did not? 1 Corinthians 4:7 [NIV]
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Cont...Hazel Kelley Wilson Special Achievement Awards

Presented to
The Management
And the men and women of the
La Porte, Texas

43% Improvement, 3.03 A.F.R. for 2008
Jack B. Kelley, Inc.

Presented to
The Management
And the men and women of the
Wil-Mex, California
Terminal

36% Improvement, 4.61 A.F.R. for 2008
Second consecutive year
Jack B. Kelley, Inc.

Presented to
The Management
And the men and women of the
Albuquerque, New Mexico

21% Improvement, 5.76 A.F.R. for 2008
Jack B. Kelley, Inc.

Presented t o
The Management
And the men and women of the
Augusta, Georgia
Terminal Terminal

40% Improvement, 3.19 A.F.R. for 2008
Jack B. Kelley, Inc.

Presented to
The Management
And the men and women of the
Joliet, lllinois
Terminal Terminal

17% Improvement, 2.21 A.F.R. for 2008
Third consecutive year

Presented to
The Management
And the men and women of the
Rock Springs, Wyoming
Terminal

37% Improvement, 3.76 A.F.R. for 2008
Jack B. Kelley, Inc.

Presented to
The Management
And the men and women of the
La Salle, Illinois
Terminal

21% Improvement, 4.85 A.F.R. for 2008

Jack B. Kelley, Inc.

Presented to
The Management
And the men and women of the
Theodore, Alabama
Terminal

1% Improvement, 3.30 A.F.R. for 2008
Jack B. Kelley, Inc.

Jack B. Kelley, Inc.
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Sharon Oeschger

“If you have faith as a grain of mustard seed, youll say to this mountain, ‘move’ and it

will move.” Matthew 17:2

The New Year always brings a lot of unknowns. No one
knows what lies ahead. Who could have foreseen sixty
years ago such things as landing a man on the moon,
television, cellular phones, heart transplants and
computers. We have to prepare for a future that the only
thing constant is constant change. It takes enormous
faith to confront an unknown tomorrow.

In Matthew 17:20 Jesus tells us, “If you have faith as a
grain of mustard seed, you will say to this mountain,
‘move’ and it will move.” God does not ask us for
tremendous faith in a future we cannot see. He asks us
only to water the tiny seeds of faith given to us today —
some seemingly insignificant that if we do not watch for
them we can miss them altogether. Day by day as we
watch and plant our garden by year’s end it will yield a
crop of deep-rooted faith for the unseen times ahead.
“All the flowers of all the tomorrows are in the seeds of
today.” The promise of the mustard seed is that from the
tiniest beginning here on earth can grow a plant that
reaches all the way to heaven.

In 2009 may God bless all of us with good seeds.

The New Year is usually the time when we find
ourselves forming resolutions to make changes in our
lives that will make us better. Take advantage of the
New Year by resolving to become even more
productive. These simple but effective tips can help put
you at the head of the class.

Make the most of that first work hour. Managing it
poorly can cause you stress later on, when you discover
that you haven't left yourself enough time to complete an
assignment. Plan your morning the night before. This
way you'll set the tone for the rest of the day.
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From: The Billing Dept.

Tip #1:

Please remember to write down an explanation for
any delay at customer sites. It has to be on the
paperwork for you to get paid.

Tip #2:

It would be helpful if drivers would put the time they
return to the reload or terminal on the green empty
movement sheet in the remarks.

0000000000000 000000000000000000000000
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Know your power peaks and valleys. Schedule your
most difficult work for when you are rested and alert.
Tackle easier tasks when you know your energy is low,
for example, immediately after a meal.

Put items away once youre done with them.
Keeping your work space organized is easier than you
may think. You can save hours each month just by
keeping items such as files, documents, tools and
supplies in their proper place.

Use breaks wisely. Productivity experts agree: Your
brain needs a breather as much as your body needs
nourishment. So relax during breaks, and return to work
revived.

Make daily goals. Plan your work with the goal of
finishing as many tasks as possible before you go
home. Halfway through your day stop to evaluate your
progress and tackle what's left to do. You'll minimize
“homework”... and be in better shape at the start of each
new day.

Prayer at the New Year

And these thoughts | pray:

May we make every day ours, not waste a one; look
forward, not backward. Grant us a life of peace, free
from strife, animosity, resentment and retaliation. Help
us to be a friend to all people, even to those who dislike
us, manifesting more tolerance. May we be quick to see
our own faults, and even quicker to correct them. Endue
us with a gentle, kind and helpful spirit. May we abhor
the evil, cleave to the good. Give us strength to be
genuine. Help us to count the cost and to pay the fare.
May we walk with Thee unto the end. In Jesus Name,
Amen.

| |
: From: The Kuality Improvement Team :
b Tip #1: I
I After you log into your unit go to the HOS (hours of |
I service) screen and look at the circle next to your name, if |
| itis not green you are not logged in correctly. When |
| logging in always make sure the person driving is logged in |
| as the active driver. I
1 I
1 1
1 1
1 |
I |

Tip #2:

Please remember every time you get a new trip number or
change trailers you need to update the load tab in the HOS
screen. THIS IS A D.O.T. REQUIREMENT that this
information is on your E-LOGS.



Page 4

President’s VIP Award
Marty Gomez - Fontana

Fontana is proud to have one of our own this month as
the President's VIP. Our shop foreman Marty Gomez
has been with Jack B. Kelley since February 2007 and
has been a great asset to Fontana. Marty was born in
Fontana but since his father was in the United States Air

In the last newsletter we failed to mention Anthony and
Henrietta Boyd in the Rocky Mountain High article.
Anthony’s exact words about the job were “We put
blood sweat and tears in on that job.”

Our thanks go out to all those who worked on the
fracturing project and did such a good job.
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Force, Marty's family moved a lot. That is probably the
reason travel is one of Marty's biggest passions! Marty
has been fortunate to have lived in some beautiful parts
of the world like, Germany, Italy, and various other
places. Marty say's its a little odd to end up living so
close to where he was born; after all of the different
places he has lived.

Marty has lived in Riverside for the past 20 years. He is
the oldest of 5, he has 3 brothers and the youngest is his
sister. In his free time he enjoys playing golf, and loves
to visit historic places, such as, museums, old ships, and
other popular social icons. Marty is also a very BIG
football fan and an even BIGGER fan of the Pittsburgh
Steelers (as you can see by his hat in the photo). He
wears his hat everyday even when it is not football
season. Marty is also interested in science, astronomy,
and aerospace.

Everyone at Jack B Kelley in Fontana agrees that he is a
very generous person and a pleasure to work with. Marty
has a great sense of humor and is a very hard worker.
He is very passionate about his work and always gives
100%. Thank you Marty for all you do and
Congratulations on being the President's VIP.

| From: Maria Streater |

I To save time when entering order use the copy feature or I
. build trips straight from Visual Dispatch.

I To Build a trip from Visual Dispatch: I

. 1. Open a trip folder .

I 2. HitControland N I
3. Fill in and the applicable fields

All data fields will default to “UNKNOWN”

You have all of the same order building capabilities in .
I Visual Dispatch that you have in Order Entry I

" To Copy a trip in Visual Dispatch

I 1. Open the trip you want to copy in a trip I
folder

I 2. Hit Control and K I
3. Complete all applicable fields

4. Click ok
I When copying trips in Visual Dispatch pay close attention I
. to the data fields.

I Weights, times, and notes are all defaulted to copy with the I
* trip information. -

. Note: You can copy trips in order entry as well.
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— To be jolly, falalalala, lala, la la.
And with that fanfare the Holiday Season ended with a
whimper. Due to a soft economy the JBK Inc. year
ended quietly and without much of a bang. We are all
waiting to see what the New Year brings and we all hope
that the government's efforts to bail out the various
business entities will be successful and as the New Year
begins we shall recover our momentum that had lasted
almost through November. We anticipate things to begin
recovering after the slow down and hopefully by March
or April we will be again off and running. When this turn
around begins it will be time for us to “Get our motor
running....head out on the highway.” It seems that it is a
major effort for all of us to contribute to the recovery of
the economical downturn by saving where we can when
it comes to running our business in a conservative
manner. We already have a “save a tree project” going
and we are contributing to that project by not printing
anything that is not necessary and better planning what
we print. Let's try to make things last longer, cut the
expense corners when we can, and outlive these slow
times by saving things that will make up for lost revenue.
We feel we can survive this and ask that everyone
approach 2009 with a positive attitude and work together
to help the economy regroup and regain the losses
suffered by the recessed economy. Thanks for your help
from the Corporate Staff.

— Thanks to the effort of the

Albuquerque drivers their accident frequency ratio
improved 21%. Thanks for going the extra mile.

— The Amarillo Terminal/Corporate
Christmas party was held in the Amarillo shop. It was a
traditional West Texas meal with fajitas and all the sides.
Sharon Oeschger and Mark Davis along with most all
the crew from the corporate office welcomed guests and
the Amarillo shop did a great job in helping set up for the
party as well as taking it all down when we were done.

With two new babies on the way with the new year, the
Amarillo shop had a baby shower for Jay Thompson and
Jeremy Stronkowski who are expecting daughters soon.
A big thanks to Kaye, Cathy, and Mistie for putting that
together.

— All the drivers at Coffeyville have
to complete a training program for Linde that consists of
a lot of reading and 88 tests on the computer (the
manager and administrator have 114). The drivers must
complete a couple of these tests just to haul Linde’'s
products but have a couple of months to finish the rest.
Linde has updated their program in the last month by
revising some of the chapters and adding a new hands-
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on practical on the proper use of fire extinguishers.
We've been working really hard to get everyone at 100%
and we're almost there! Good job everyone and keep up
the good work!

Brian Helkenberg has done a stand-up job at his new
duties as terminal manager. Work has been slow in the
last few weeks but everyone is working together and
equally sharing the available loads. Hang in there guy’s,
IT WILL GET BETTER!

Congratulations to Carl Hagebusch on the arrival of his
new granddaughter

Thank you to all that attended our

Christmas party in Fontana this year, it was a really good
time...

— Happy New Year!! Hope
everyone has had a wonderful and safe holiday season!

The Great Bend Terminal had a Christmas Party on
Saturday, December 13" Around 38 employees and
their families enjoyed a good dinner, a few holiday
games and great fellowship. Everyone appreciated Mark
Davis joining in the festivities. He is quite agile with
oven mittens! Mark presented the terminal with two
awards. Congratulations and well done to the Great
Bend Terminal for winning the 2008 Jack B Kelley

News from the Terminals continued on Page 6
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News form the Terminals continued from Page 5

Memorial Safety Award for over 2,000,000 mile class
and the 2008 President’s Plaque for the Most Improved
A.F.R for the Second Consecutive Year!!! Thank you to
each and every driver for being safe! You are greatly
appreciated!

Eleven company drivers received Perfect Driver awards.
Six owner-operators (plus 2 o/o drivers) qualified for
permit and tag reimbursement bonus next year due to
safe driving records. Congratulations to all of you!

Special thanks on the party to: Hank and Willy and their
families in helping set-up and tear down in the shop,
Hank for getting us tables and chairs, Amy for wrapping
presents, coming up with games and putting it all
together, Johnstons’ for set-up and clean-up help, Chuck
Gardner for the blessing and “doing the dishes”, and
everyone who made the party a hit.

We are glad to have Stephen Hilton back running with us
after time off. Stephen will be glad to get back minus an
annoying gall bladder.

Our thoughts and prayers go out to a speedy recovery to
Sharon Phillips who is Marion Phillips wife. She is
getting rid of her gall bladder as well.

We hope the New Year brings peace and prosperity to
alin

Dennis Montgomery participated in the
Ellis county toy run in December, with over 2,600
motorcycles contributing toys and money for the children
and the senior citizens of Ellis County Texas. Each
participant contributed at least one toy and $5 to the
cause. Dennis said this is the 4" toy run he has
participated in since November. “Way to go Dennis.”

A big congratulation to all the Haslet drivers for reducing
the accident frequency ratio by 80%. We really do
appreciate your efforts.

— We want to thank Bonnie Landry for

coming down and spending time in dispatch and getting
an idea of what we do here in La Porte.

We also like to thank Randy Baxley, the mechanic out of
Magnolia for coming to La Porte and helping us out for
three weeks while Tom is on vacation visiting his mother
and family in Kenya.

Doug would like to tell the Gonzales drivers it was a
pleasure working with them and getting to know each
and everyone of them.

A big “Thank You” goes out to our drivers for their hard
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work and being patient for this time of season. We hope
to start the New Year of 2009 on a good note.

Tim Herion, thank you again for being a part of the La
Porte Terminal, hope you and your family will have a
Happy New Year from all of us in La Porte

From all of us in La Porte we wish all of you at Jack B
Kelley a “Happy New Year!”

— The Lincoln drivers improved their
accident frequency ratio by a whopping 500%. Great job
guys!

— Magnolia is proud to have won the
Safety Award for the lowest A.F.R. for the under 2 million
miles class. Thank you to all the drivers for the wonderful
safe work. We are so proud of you for this
accomplishment. Thank you for all the hard work that all
the Magnolia employees have put in this past year.
Congratulations to our company drivers who received
"Perfect Driver Awards". These were given out at our
Christmas Party. Receiving these were Dan Camp,
David Dison, Gary Lewis, Charles Malone, Berry "Chris"
Maness, Jimmy Ogle, Terry Tatom, and Garry Thomas.

Our Annual Christmas Party was held on December 13.
We had 45 in attendance. We had Tim Harvey, Daryl
Bintliff, and pilots, Morris and Kevin joining us. We are
always glad to have Texas visitors. A wonderful time

was had by all
especially 3 little boys
who were running and
playing. Itis always a
joy to see children
having a good time.
That is what
Christmas is all about.
All the children were
given a bag of
goodies by Santa
Tim.

Thank you to JBK for the Thanksgiving money. We hope
everyone had a wonderful Christmas, and New Year
Holiday. We wish all the very best for 2009. Please use
caution during winter driving, and always use your Smith
System. Always be on the look out in extreme driving
conditions for other vehicles. Safety First.

— 2009...what happened in
2008? As we reflect on the year now passed, the first
thing that comes to mind is change. Not just within the
JBK company, but | think in every aspect of our lives.
Then we remember those who have impacted our lives

News from the Terminals continued on Page 7
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News from the Terminals continued from page 6

in some way. For all the laughs and genuine friendship,
we thank you. There's so many of our folks who have
loved ones needing our prayers. I'm reminded of the
endless energy devoted to the spouse with cancer or the
one on dialysis. God doesn't give us what we can
handle; he helps us handle what we’re given.

So, what happened in 20087 It was a year of growth to
be added to our character that needs to be applied in
2009. Through what has been experienced | believe a
good, successful year lies ahead. So, “Happy New Year”
and remember; “Success is a journey, not a destination.”

— Well, it's back to normal here at Jack B
Kelley, Ontario. The Christmas holidays and festivities
are just a memory. But with these memories is the
promise of a new year. We look forward to the
challenges and opportunities that come with it
December brought a few minor earthquakes here in
Southern California. Hopefully we’ll not experience any
major shakers in 2009.

We'd like to thank all of our co-workers at Corporate for
providing the support required for our success at the
terminal level.

We'd like to remind the drivers to be extra cautious this
time of year. Slow down if necessary!

— Happy New Year everyone.
Thanks again to all the out of terminal drivers that have
come to Rock Springs and helped us out. We
appreciate all the hard work you have done for us.

We would like to welcome aboard our new company
team drivers Warren and Jewell Sampson. We are
going to enjoy all the work that they do for us in the
future.

We would also like to welcome our new mechanic Rick
Purdy who came to us from Fontana, Ontario area. We
hope the weather doesn’t get so bad that he wants to go
back. We would like to keep him here for quite a while.

With all these changes that have been going on lately,
we know these are hard times and we need to stick
together and support one another. All of us here in Rock
Springs miss Bill and Debbie not being here every day,
but we know they are just a phone call away, and we do
know that they will be up to see us once in a while. All
the drivers might have to stop by and see them in
Amarillo.

| hope Santa was good to everyone. We all got
everything we wanted, and more, here. We did get our
white Christmas here, but for how long one could only
guess. We wish that the very cold temperature would
stay away, and the roads would stay clear for the
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remainder of the winter.

Did we make the New Year Resolutions that we are all
living up to still? 1 will ask again in about 6 months. As
for now, good health and good cheer to everyone. Drive

— Again this year, the Theodore
terminal purchased gifts for children from the Salvation
Army’'s Angel Tree. With donations from the employees
as well as a match from JBK Corporate, we were able to
raise $1,553.00. We purchased toys for 15 children. We
have done this for several years and this is the largest
amount of money we have collected and the most
children we were able to buy toys, bikes and clothes for.
A big THANK YOU to everyone for your help with this
project. What a great group of people we have working
in Theodore!

We were glad to have Mark Davis and Sharon Oeschger
here for our Christmas lunch. It is always good to have
visitors from Amarillo.

Ritention ALL Drivers!

Here is a fail proof way to put money in your pockets. JBK
Inc. has secured for our drivers a from
the Petro and Flying J. truck stops. The procedure for
securing this discount is simple. When you call your terminal
for your “check call” each day just ask the terminal
dispatcher or manager for the fuel discount available that
day at the respective truck stops that you have scheduled
for the trip. This information is available at your terminal and

you have only to ask for this money saving item when you
call. We have found that this discount can be as much as 30

cents a gallon in some locations, and this is in your
pocket. We hope everyone will take advantage of this
savings in a time when fuel prices are driving our profession
more than any other factor.

UPDATE:
JBK has a signed agreement with all Petro Truckstop
to allow our trucks to receive Comdata Petro Fuel
Discounts using TCH fuel cards. You may use either
card (Comdata or TCH) to purchase fuel at the Petro
Please pass this on to your O/O’s and company drive  rs.
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Ken Kelley Melvin Lewis 2Yrs. Jeffr ey Wood
Sharon Kelley Oeschger 3 Yrs. Willie McNeal 1yr. David Canterberry
Judy Kelley Morgan 3Yrs. Darryl Torres, Sr . 1Yr. Janice Canterberry
Jan Tutor 2 Yrs. Ralph Bowman 1yr. Richard  Cioppa
Larry Ebel 2 Yrs. Linda Burch 1Yr. Terry H agler
Beverley Hammerland 2 Yrs. Sheila Coffee 1 Yr. Stacy Nelson

Ford Hammerland 2 Yrs. Garland Dye 1Yr. Da nny Overstreet
Alphonse Hill, Sr. 2 Yrs. Enrique Garcia 1 Yr Paula Overstreet
Gary Lewis 2 Yrs. Walter Kirton 1vyr. James  Phillips
Mark Lopatka 2 Yrs. John Pryor 1vyr. Richard  Pirdy
Michael Reeves 2 Yrs. Honorato Ramirez 1 Yr. Rodney Rose
Loney Everett 2 Yrs. Charles S chmier 1yr. Adolfo Zuniga

Michael Reeves William Bowen Leslie A dams

Franklin Lewis Clayton Cooke Adolfo M illan-Zallagos
Todd Tiffany Efrain Arreola Harry Hai  ler

Kareem Bishop Lewis Freeman Sherry Br  ewer

James Adams Floydine Case Ashley Wiec  k

Thea Pearson Timothy Freed Thomas Sum  merlin
Enrique Hernandez Paula Overstreet Te resaTate

Tom Ogaga Ronnie Hooper, Sr. Mark Cas e

Jason Mabry Samuel Kormos Tanya Lynch

Stephen Norviel

December 2008—February 2009
December 2008 January 2009 February 2009

Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr

1 2 3 4 5 6 1 2 3 1 2 3 4 5 6
7 8 9 10 11 12 13 4 5 6 7 8 9 10 8 9 10 11 12 13
14 15 16 17 18 19 20 11 12 13 14 15 16 17 15 16 17 18 19 20
21 22 23 24 25 26 27 18 19 20 21 22 23 24 22 23 24 25 26 27
28 29 30 31 25 26 27 28 29 30 31

54 12:2 1913 27:@ 440 10:2 1713 268 240 9:0 16: 24:@

Holidays and Observances:

Dec 24, 2008 Christmas Eve Jan 1, 2009 New Year's Day Feb 14, 2009 Valentine's Day
Dec 25, 2008 Christmas Day Jan 19, 2009 Martin Luther King Day Feb 16, 2009 Presidents' Day




