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Our telephones are always answered with this statement
because, “At JBK, Safety is our FIRST priority”, and why
is this you might ask?

A. We want our employees and contractors to
return home safely from every trip. We do not
wish to see anyone hurt; employees or the
public. When an accident occurs only bad things
can happen. We have either injured one of our
valued employees or have done harm to the
public. The way to reduce these injuries and
harm is to reduce the accidents.

B. Here at Jack B Kelley we feel our safety priority
is the right thing to do and the right way to do
business.

C. The money not spent, or money saved on
accidents and injuries and also repairing
damaged equipment can better be used to pay
for increased benefits, salary increases, and
new equipment.

Jack B. Kelley does not carry insurance on our
equipment. We are self insured and pay our own losses.
This is quite a risk. For example, if you buy a new pickup
truck for $30,000 and did not insure that truck, what
would your feelings be about your security? JBK spends
$110,000 for a new tractor and $240,000 for a new
trailer. So we have twelve (12) times the exposure you
might have with the new pickup.

Jack B. Kelley also has a $250,000 deductible for
liability, (accidents we cause) and a $250,000 deductible
for workers compensation losses. This translates
basically that we pay for all the damage to our own

vehicles and the first $250,000 of all liability and workers
compensation losses.

This being the case, your question probably is, “How are
we doing?” Well, overall both the auto liability and
workers compensation trends are very positive. (See
graphs below)

This present year, 2008, began in November, 2007 and
through eight (8) months we have good and bad news.
The good news is our AFR (accident frequency ratio)
calculated by number of accidents per number of miles
driven is down. These accidents are separated into
those that are preventable and those that were not. The
preventable accidents are down 35% from 2007. The
non preventable accidents are down 30% from 2007.
The bad news is our number of miles driven is down 4%
from 2007. Overall, we need to KEEP UP THE GOOD
WORK!

What can everyone do to help the situation?

1. Run legal HOS (hours of service)

2. Practice the Smith System of Defensive Driving
(See the five keys on page 2)

3. Know yourself and recognize fatigue and react
accordingly. GET NEEDED REST!

4. Recognize hazards such as inclement weather
or unsafe conditions at plant sites. If you can't
do it safely, don't do it! Call your supervisor and
have them correct the unsafe problem before
the accident, not after.

Again may we congratulate you on the good job you do
and help us continue to say...”Jack B. Kelley, where
Safety is First.”
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We have run across some absolutely irrefutable
statistics that show exactly why you are tired. And
brother, it's no wonder you're tired either. There aren't as
many people actually working as you may have thought,

at least not according to the survey recently completed.

The population of this country is 200 million, 84 million
over 50 years of age, which leaves 116 million to do the
work. People under 20 years of age total 75 million,
which leaves 41 million to do the work.

There are 22 milion who are employed by the
government, which leaves 19 million to do the work.
Four million are in the Armed Forces, which leaves 15
million to do the work. Deduct 14,800,000, the number in
state and city offices, leaving 200,000 to do the work.
There are 188,000 in hospitals, insane asylums, etc., so
that leaves 12,000 to do the work.

Now it may interest you to know that there are 11,998
people in jail, so that leaves just 2 people to carry the
load. That's you and me — and brother I'm getting tired of
doing everything myself.

o — o — o _ — — o o A o o o — . —

“...Where Safety is First” continued on Page 1

The Five Keys are:

people who make costly errors.

4. !
your advantage.

5 #
same time.

1. - Avoid Collisions by seeing, evaluating, and actin g upon all

information available.

2. - Fewer mistakes are made when you have the complet e traffic
picture.

3. - Proper scanning techniques separate safe drivers from

- All that separates drivers from a collision is s

- Seek eye contact and use your warning devices at the

pace. Use it to
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Sharon Oeschger

“Enter by the narrow gate; for the gate is wide arlde way is easy, that leads to destruction,

and...the gate is narrow and the way is hard, thaadks to life...”

August is that lazy, hazy month that seems designed for
leaning back and taking it easy in your back yard
hammock. Leisure time is important, but wasting away
in a spiritual hammock can be destructive. This is a
good month to aim at a difficult spiritual challenge, one
of those “hard and narrow ways” kinds of tasks that you
need to accomplish. We need to get up and get going
and not waste valuable time on too much leisure time.

This is a good month to pray for peace in the world and
to help us to surrender to God the part of us that is not
as peaceful as we would like. And, if each of us could
become better peacemakers perhaps it would spread to
others around the world.

August is also the beginning of school in most areas and
children of all ages are heading back to classes. Please
be aware of these little ones and be particularly watchful
as they are crossing streets and intersections. Also,
watch out for parents as they are dropping them off for
school. School mornings can be hectic and we often
don't pay as close attention as we should.

Diana Jones, founder of the child safety stranger-danger
program, RUN*YELL*TELL, Ltd. has 10 tips for parents
gearing up to send their children back-to-school.
According to Jones, “Children must be prepared as early
as age four, with pro-active rules that will help keep them
safe. If parents communicate this in a casual manner,
the process doesn'’t have to be scary.”

1) Walk to and from school in groups.

2) Never accept a ride without first getting
permission from parents

3) Never take shortcuts. Always stick to routes
selected by parents, and stay on main roads.

4) Leave home with money for telephone calls, or a
calling card. Remind them that 911 is a FREE
call, even from a pay phone.

5) Never advertise if they are “latch key kids,” and
wear their house key on a string underneath
clothing.

6) Have “home alone” plans for emergencies, and
for phone and door answering.

7) Have landmarks on school routes, like “on my
way home if | am past the church and there’s a
problem, I'm closer to home and should go
there. If | haven't reached the church, I'm closer
to school and should go back.”

8) Be aware of “safe havens” along walking routes
(police stations, fire stations, retail shops), which
represent the “right” strangers from which to
seek help in immediate danger.

9) Report ALL suspicious behavior and “new adult
friends” to parents.

10) Never leave school with anyone without
checking with school officials.

Even if children are told it is “an emergency,”
they should know that all emergencies go
through school officials.

For more rules like these, and further information on the
program, the public can reach the headquarters in New
York: 888-KIDS-RYT.

Hope each of you has a saf e, healthy and happy
August!
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Tito Cazares — Amarillo Shop
President’s VIP Award

Let me introduce you to this months VIP; Tito Cazares.
Tito is a mechanic in the Amarillo, Texas shop.

Tito was born not too far from Monterey, Mexico and
actually came to the US in 1977 to play for the Amarillo
Challengers semi pro soccer team. He later quit playing
soccer when he found out it was more profitable to be a
professional mechanic than a semi professional soccer
player.
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In 1986 he bought a new Audi that he drives till this day,
that is when he is not riding his bicycle. An avid bicyclist,
it is not unusual for him to ride 30 to 40 miles at a time

Before coming to work for Kelley in 1992 he worked as a
diesel mechanic, reefer mechanic, and trailer mechanic.
When he came to work here he learned all about
Cryogenics and worked in our pump shop back when we
were rebuilding them in house. Now he is a very
capable “bumper to bumper” mechanic. Tito can do a
complete rebuild on any power train we have including
the pony motors on our trailers, and repair any part or
system like the complicated valves on the trailers, or any
suspension system. When Kelley started the Wilmington,
California terminal Tito volunteered to go out and help
them get started too. Except for Magnolia, Arkansas,
Tito has been to just about every shop location the
company has either helping out when they were short
handed or from the beginning to get up and going.

Recently Tito Cazares was asked to travel to Monclava
Mexico to help out with a new customer Altos Hornos.
Tito helped teach the workers how to unload the liquid
oxygen trailers. This was not his first trip into Mexico to
help out the company and he has also acted as an
interpreter in dealing with other customers when they
came to visit in Amarillo. Tito is always a ready volunteer
when asked to travel to other terminal or customer
locations. Tito has been with Kelley since 1992 and will
be celebrating his 16" anniversary about the time you
read this.

Mark Davis - Corporate
20 Year Service Award

Chester Wester — Theodore
6 Year Service Award

g
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Sandy King - Corporate
5 Year Service Award

Employee Recognition continued on Page 5
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Jason Mabry - Theodore Pam Brunson & Pedro Fitzgerald — Nenad Brkljaca & Rush Watson —
3 Year Service Award Theodore Theodore
3 Year Service Awards 24 Karat Award
Robert Klukow — Memphis Jeremiah Hollins — Theodore Nickey Hollis — Magnolia
24 Karat Award 24 Karat Award 24 Karat Award

Wwﬂaﬁw!

$ #
from the Billing Dept.

$ =

from the Billing Dept.

On Transflo’d trips as well as all other
trip mailings, please remember to send
in all toll and scale receipts as well as
any other receipts to be reimbursed.
Write down the reimbursable expenses
on the trip jacket.

If there is something that is not right
about your pay settlement, please notify

your manager immediately .

Also remember to send the proper
receipts in with the correct trip numbers.

Please do not wait as it takes longer to
research the problem.
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%!& 1& # — It seems appropriate that we
should address this month’s newsletter article from the
corporate office with the song title that got Willie Nelson
started....”Turn out the lights, the party’s over.” On July
31, 2008 the Jack B. Kelley Inc . reign in the building
on 34™ Street will come to an end.

Jack B. Kelley Inc. Corporate Offices
August, 1992 to July, 2008

For months now we have seen an evacuation from the
building of other entities that occupied the area but now
it is time for us to go. As | write this article there are ten
days to D-DAY. By the time you read this we will be in
our new home in downtown Amarillo where we will
occupy the fourth and fifth floor of a building called Place
One. It will seem very strange not to start out each
morning traveling west from my house as | make my way
to work but now | shall travel east instead. This causes
somewhat of a problem with my thinking since Horace
Greeley once made the famous statement, “Go West
Young Man, Go West.” | suspect he was indeed talking
to the young men and in that regard | no longer fit, so the
new direction should be no problem to me. Our new
address for those who are interested will be 801 S.
Fillmore Street, P.O. Box 15530, Amarillo, Texas,
79105-5530.

& ! — Ray Lester celebrated his 30"
anniversary with Jack B. Kelley on July 20. Ray has
been an incredible asset to this company for decades
and has seen several people come and go. His
dedication to the job is amazing and we are very
fortunate to have him as a driver and teacher.

Charlie Hammonds spent a week with us learning a little
more about cryogenic trailer repair. While he was here
he got to play tourist and soak up some of the sites
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Jack B. Kelley Inc. Corporate Offices
August, 2008 to ...

around Amarillo. Charlie is always very helpful and he is
welcome here anytime.

We have two new employees in the shop, Jay York and
Herb Haas. Both are a welcome addition to our already
great crew!

Mark Zeppa has come back to work with us an owner
operator, welcome back Mark.

((# — We here in Augusta, as you saw from

the last newsletter, have been going through some
reorganization. | would like to take this opportunity to
welcome Kim Daughtery. Kim decided to transfer from
Amarillo to Augusta to become our new dispatcher.
Thanks Kim you're a big help around here!!

%! )’ — The Coffeyville terminal would
like to welcome our newest team Leon Sturgeon and
Tim McElroy, and to thank Hank Denning for helping out
while Charlie was in Amarillo.

We would like to tell you about our new terminal
manager Jody Canada. Jody started with Jack B. Kelley
as an owner operator and was promoted to the field
operations support position and has now taken over the
Coffeyville terminal. Jody is married, father of two boys
and active in both the Cub Scouts and the Boy Scouts of
America. We know Jody will succeed in his new duties.

¥ * — Congratulations are in order for our
two 2nd Quarter 2008 Praxair JBK Helium Award

News from the Terminals continued on Page 7
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News from the Terminals continued from page 6

Winners Herman Soto and Salvador Victoriano. These
drivers will each receive $200.00 and are now eligible
for the $1,000.00 Grand Prize Award at the end of the
year.

Our two lucky winners for watching the video “Personal
Protective Equipment” are Linda Swango and Enrique
Hernandez. They will each receive a $50 gift card.

Leah and Junior Yzaguirre's daughter, Jasmine, has
made them very proud. She received 3 awards at the
end of the school year—honor roll, perfect attendance,
and an English award. In today’s hectic world, where
both parents work full time, it says a lot about the
commitment made by her parents. Well done to all
three.

I*+ — We want to let the Gonzales drivers
know they are doing a great job. Also, Ace you're doing
a great job keep up the good work.

& # * — Amy Raybern has bragging rights
as her son Clayton recently placed in the National Skills
USA 2008 Championships. Clayton, an electrical
technology student at North Central Kansas Technical
College, helped bring home a bronze medal in the team
works contest of the competition. Team works involves
students from four construction areas (carpentry,
masonry, plumbing and electrical) that work together to
build a model bathroom. Over 5,000 students from
every state competed in the competition. All contests
are run and judged by industry experts using industry
standards for employments. Contests assess hands-on,
employability, and academlc skills. Congratulations to
Clayton on placing 3" in the nation in this contest!

While Marion Phillips has been a company driver for
several years now, he and his lovely wife, Sharon, have
relocated to the Great Bend area. It has been a
pleasure to meet Sharon and see her from time to time.

Our condolences go out to Leah McDermed, her
daughter and their family on their recent loss. Our
prayers and thoughts are with you all.

Our thanks, thoughts and prayers continue to go out to
the service men and women protecting our great nation.
Several of our drivers have sons, daughters,
grandsons/daughters, and family members in the armed
forces. We appreciate their sacrifice and the sacrifices
of their families. Thank you!

# — Our Haslet drivers report that everything
is going well!
$!'# — There are new roads being taken by the
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Joliet drivers. The new Linde plant in Beloit, WI is now
open and fully functional. Dennis Carrier and Richard
Denklau were on hand for the grand opening. Richard
remained on site for a week to supervise our drivers’
certification process and to ensure a smooth transaction
as they began loading at the new facility.

1&# — We would like to thank Maria Streater
for coming down here and training us on dispatch. We
also, want to thank all of our drivers for such a good job
their doing. We our still doing a lot of purge work for
Praxair Mexico.

We also like to thank Lee Drury and Johnny Bush for
coming down to Baytown.

— The water levels have receded in most
of the areas covered by the La Salle drivers. 1t is still a
challenge to navigate around washed out roads and
bridges, but these JBK drivers are succeeding. As the
summer days filled with heat and humidity are upon us,
we offer a summer hint; Stay Hydrated!

*! — Thank you to David and Laura for the
wonderful new layout of Lite Lines. We appreciate all
your hard work putting this publication together, it looks
great. We all look forward to reading it to see what is
going in at the corporate office and the other terminals. It
is nice to be able to view Lite Lines on the JBK website.

Bonnie Landry recently celebrated her 50" Birthday. We
celebrated with sandwiches, chips, and Birthday cake.
She told me she would kill me, if | submitted her picture.
So | decided to live to write next month, and not submit
her picture. (If you call, I might let you take a peek at a
picture that | did take, maybe.)

We have 5 drivers who are using the new Omni-vision
gualcomms. Our drivers think that maybe they have the
bugs worked out of the e-logs. David Dison stated
“When it is working properly there is nothing better, but
when something goes wrong it is the PITS.” Our other
drivers are waiting patiently on their turn to get use the
e-logs. We have 5 on order that should arrive soon to be
installed.

Best wishes to the corporate office on their move. Hope
you can find everything that was moved. It is always a
joy moving, getting to clean out and then rebuilding an
office and finding out where everything is now being
stored.

August is the time when most schools in our area are
starting back. Be on the watch for children waiting for the

News from the Terminals continued on Page 8
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bus, crossing roads. Watch for school bus stops, and
school speed zones. Young children are always
anguished to get back to school, and aren't on their
guard to watch traffic. That is all of our jobs as drivers,
whether we are in personal or company vehicles.

Always watch your idling time. With prices of fuel it takes
a huge bite out of your gas mileage. We all have to cut
back as much as possible, in our personal vehicles also.
Have a safe rest of the summer, and watch out for heat,
it sneaks up on you.

— Congratulations to Robert Klukow for
making the 24-Karat Award list, and thanks for
continuing to do a superb job. We appreciate all our
drivers as they strive for perfection. Congrats are also in
order to Michael and Amy Meyers on the birth of their
baby boy, Sean Anthony. He arrived on July 2" at 12:35
pm, weighing 7 pounds and 10 ounces and 19” in length.
Michael, is it true you had his first picture made with an
Alabama football?

Other news in Memphis, and most exciting to us, is the
implementation of a full shop. We will be up and in
operation soon as a JBK Facility and look forward to
serving the company.

g1 & — By this time all the changes
haven taken place and we are beginning to get settled.
Relocating, moving, any way you say it — exhausting
work, but refreshing as well. As we reflect on these
changes, we wanted to thank all the drivers, office and
shop personnel for hanging in there and patiently
working with us. You've done an outstanding job and we
appreciate your enthusiasm and dedication. Keep up the
good work! To the folks at the corporate office, your
remarkable support and encouragement is beyond
recognition. A “special” thanks to Selma Hulcy and Tim
Smallwood for their help.

We're looking forward to the fall season, and with school
starting, everybody keep a keen eye out for the little
ones. Have a safe journey out there!

* &l O#I* — We would like to welcome our
newest driver, Andrew (Drew) Schreiber to the North
Royalton terminal. Drew is quickly learning his way
around the Ohio, PA and NY area serviced out of North
Royalton. We would also like to send a huge THANK
YOU to John Pollard who filled in when and where he
was needed the most. John’s  experience,
professionalism and positive attitude was greatly
appreciated by our customers and staff!

*# &'l — Our lucky winner for watching the video
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“Personal Protective Equipment” is Tony Schons. He
will receive an award or a gift certificate.

We'd like to welcome our new team driver—Curtis
McNeal to the Ontario Terminal. He and his wife,
Carmela, are both involved in Hazmat material handling.
She is a logistical coordinator for BNSF containers.
They have 2 sons, Matthew-14 and Max-3. Glad to have
you with us Curtis.

Steve Wilson spent a week vacationing in Switzerland.
The scenery was unbelievable as were the cultural
differences. If you haven't been, Steve says to put it on
your “bucket list”.

&% &* — CONGRATULATIONS to Scot
Phillips on winning the 2" Quarter 2008 Safety and
Training. From the Rock Springs Terminal. The new
Training Video is out. Good luck to all.

CONGRATULATIONS to Brian Jacobs and Dayna
Jensen for winning the Praxair JBK helium award and
from the LaPorte Terminal to Rusty Trull who is running
for us out of our terminal for the time being. These three
are eligible for the year end grand prize drawing.

CONGRATULATIONS to Paul Moyer with 5 years with
the company. He has been very helpful through the
years that he has been with us. We are looking forward
to having him for a lot longer.

Our weather has been getting better and better. And
always with the good weather comes construction, and it
seems like no matter where you look or where you are it
is out there. Just be aware, alert, and safe.

#11& — We hope everyone enjoys their
Labor Day holiday, a day to honor American workers
and their efforts.

We would like to wish Randy Ross a speedy recovery.
Randy recently had shoulder surgery and will be out for
a few weeks to recover and rehabilitate. Good luck and
we hope the recovery process is a quick one.

We also want to extend well wishes to Eddie Harrison.
Eddie has been out for a few weeks dealing with a
health issue and we hope he continues to improve.

Have a safe month and
remember to slow down for the
kids as school will be starting
back soon.
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Don't forget your 2009 JBK Calendar Pictures. These are a few examples of
pictures that have been submitted for the 2009 JBK Calendar. We invite
everyone to submit pictures for the calendar.

r H-#

From Maria Streater

d

Hours of service
*itis mandatory that each one of your drivers hours are updated daily

*The most efficient way to receive this information is via Qualcomm

*If you, the dispatcher, send out a New Form Message then select driver logs hours and have your drivers’ response
to your original macro; all of the check call information will push directly into the appropriate fields in TMW.

*If your drivers’ tractors are not currently equipped with Qualcomms; a re-train for yourself and your drivers may be
necessary. It may take some extra effort to begin a “new” process of requesting and receiving hours of service
information in a timely manner. Enlist your drivers help ;
1. Ask them to Qualcomm or call in as soon as possible and on a daily basis
2. Ask them to have all of the information in hand. This means their log book is out and all of their trip
information is readily accessible . It will consume their time and yours if either one of you isn’t ready to give or
receive information.

*Be Prepared . Find a process of collecting data and entering it that works for you. This will limit “dead” time on the
phone for you and your drivers. l
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32Yrs Lee Drury 4Yrs George McDonald 2Yrs Charles Keney 1Yr Scott Harbuck
24 Yrs  Tim Herion Charles Roark Robert Monger Cornelius Harper
20 Yrs Mark Davis 3 Yrs Toni Baggett Paula Overstreet Will Johnson
Danny Shell Mark Barefield Jorge Salazar Lloyd Jones
19 Yrs Michael Baker Jimmy Harden Herman Soto Patricia Jones
David Dison Kenneth Harris Garry Takacs John Lenox
J.R. Smith William Nichols Vicki Thompson Catherine Marsh
16 Yrs Tito Cazares Leah Yzaguirre 1Yr Marcus Ahner Adolfo Millan-Zallagos
Daryl Matthews 2 Yrs James Baker Peter Bell William Miller
8 Yrs Sergio Duenas Michael Cooper Jody Canada Billy Olds
6 Yrs Charles Gardner Jay Craighead William Germany Carol Rodriguez
5Yrs Sandy King Ronald Dryden Thomas Gestring Mark Schindler
Charles Malone Laurie Edwards Michael Gestring Sheldon Seaton
4 Yrs Albert Bailey Antonio Gonzalez
Blnuas
8/1 Mauricio Moreno 8/11 Bobby Boykin 8/19 Melvin Hegna 8/24 Mistie Bintliff
8/2 Curtis Guenther 8/11 Lawrence Faletti 8/20 Benny Brookins 8/25 Donald Davis
8/2 Timothy Spitzley 8/11 Marilyn Brown 8/21 Stephen Allen 8/25 Samuel Blount
8/2 William Jenkins 8/12 Beverly Wallace 8/22 Emile Haley 8/27 Charles Malone
8/3 Luis Velarde 8/12 Longino Navarro 8/22 James Oberle 8/27 Ophell Motley
8/5 Keith Welsh 8/12 Tiney Adams 8/22 Michael Porterfield 8/28 Donna Schiller
8/6 Charles Roark 8/13 Adolfo Zuniga 8/23 James Stronkowski  8/29 Thomas Gestring
8/6 James Brown 8/13 Jerrell Hollins 8/23 Sidney Boyce 8/30 Louis Antoine
8/6 Kyle Latham 8/14 Leah McDermed 8/24 Laura Uy 8/30 Robert Boyett
8/8 Andrew Chisholm 8/17 Jeremy Stronkowski 8/24 Mark Harris 8/31 David Dison
8/9 Michael Meyers 8/19 Martin Marrujo 8/24 Melvin Lewis 8/31 John Royal
July—September 2008
July. August September
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
1 2 3 4 5 1 2 1 2 3 4 5 6
6 7 8 9 10 11 12 3 4 5 6 7 8 9 7 8 9 10 11 12 13
13 14 15 16 17 18 19 10 11 12 13 14 15 16 14 15 16 17 18 19 20
20 21 22 23 24 25 26 17 18 19 20 21 22 23 21 22 23 24 25 26 27
27 28 29 30 31 24 25 26 27 28 29 30 28 29 30

31

Holidays and Observances:

Jul 4 Independence Day

Sep 1 Labor Day




